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Frequently
Asked
Questions

What kind of computer is required?

Please refer to our Device Specifications
document.

What if | aready own a laptop, iPad,
MacBook or Android Tablet?

To ensure the device can be connected to our
network, the device must meet the minimum
specifications.

Please see the Device Speciifications
document.

Will | be able to charge my device at school?

The charging of devices will need to be
undertaken at home as a general task in
prepartion for school. Most modern devices,
managed properly, will last a full day if
completely charged at the beginning of the
day.

Will parents/carers be recommended to
purchase insurance?

The school highly recommends that the device
is insured in its own right or specifically
with an existing insurance policy.

Will students/parents be recommended to
purchase a protective case.

It is highly recommended that all devices are
kept in a protective case for security reasons
and to avoid damage.

What happens if another student damages
the device?

While the school will deal with inappropriate
behaviour in line with existing policies,

the school is not liable for any damage

or replacement costs incurred while the device
is at school.

Who is responsible for the device if damaged

at school?

The student is responsible for the safe-keeping
and protection of their device.

Who will be responsible for warranty and
repairs?

Parents/guardians are responsible for the
repair of the device.

What if the device is stolen?

The school’s best advice for device safety

is for students to keep their device with them
at all times.

Students will be disciplined where evidence
supports a finding of theft of a device within
the school. While all reasonable steps will be
taken to recover property, the school has no
liability for any financial loss incurred.

Will the school be able to guide parents on the

best device to purchase?

The school’s advice lies in the minimum
specification list. Consideration should also be
given to the student’s lifestyle, interests,
capabilities, chosen subjects and levels of
responsibility when making their device choice.
Please contact the school for further
information on the BYOx program.




